Remedy

November 14, 2011

To Whom it may Concern

Remedy Drug Store Company Inc. recently relocated to new office space which was
double the size of our previous location. With new décor in the office consisting of the
carpeting, painting, etc., we were also in need of additional furniture consisting of
workstations, boardroom tables and chairs, lunchroom tables and chairs, office fumiture
and file cabinets. Wanting a new clean and professional “look”, and not wanting to buy
all new furniture, we researched the possibility of used and/or refurbished fumniture and
Envirotech Office Systems Inc. provided us with the opportunity to fulfill our needs.

We were very impressed with Envirotech’s professional sales, design, installation and
customer service teams, led by Ahmet Onder. From day one, Ahmet was extremely
helpful and knowledgeable in assisting us with meeting our needs, resulting in an office
image consisting of both quality and efficiency. With the relocation occurring over a 24
hour period, the crew supplied by Envirotech was professional, courteous and
knowledgeable. The customer support team following the installation, led by Arlene
Stadelmayer, continues to be efficient and responsive.

Envirotech exceeded our expectations on this project and we have continued to purchase
furniture from them as the need arises. Ahmet and the team at Envirotech continue to be
the first people 1 call with any office furniture needs.

Regards,

Kerry Koblinsky
Director, Human Resources
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