Canadian National

Steve H. Stotz, B.sc Eng, MBA
Senior Regional Facility Manager

1 Administration Road
Administration Building
Concord, Ontario, L4K 1BS
Telephone: (905) 760-5002
Facsimile: (905) 760-5010

November 25, 2011

Lesley White

Envirotech Office Systems
8025 Dixie Road
Brampton, Ontario

L6T 3V1

Dear Lesley:

| wish to thank you and Envirotech for the exceptional service and diverse product availability each
that have enabled CN to complete numerous projects at many CN locations during the past several
years. Our dealings with Envirotech have been with the upmost professionalism and CN look’s
forward to improving the relationship between our companies during the future.

Regards,



