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November 15, 2011

Envirotech Office Systems Inc.,
8025 Dixie Road

Brampton, ON

L6T 3V1

Dear Sir/Madam,

RE: Office Expansion 2010/2011

We have had the pleasure of working with Envirotech for a number of years now and from the
beginning had a sense of confidence with sales and support staff. We have not been
disappointed in that confidence.

We have recently expanded our facility and conducted renovations in both of our units at our
Dunwin facility. Envirotech made this a very smooth transition for all of our staff. This expansion
included construction of workstations, supplying executive offices, boardrooms, seating and
kitchen facilities. The installation team were so helpful and accommodating during this process
and removed a great deal of the stress these situation usually entail. This was due in no small

part to the professionalism and attention to detail shown by Ahmet Onder, Arlene Stadelmayer
and Dave from the Installation Team.

We look forward to our continued partnership with the Envirotech team as Bayshore continues
to grow in the future.

Best regards,

Pauline Walker
Senior Executive Assistant
Bayshore HealthCare
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